DAWSON WHYTE

N S URANTUECE BE R O KERS

IMPORTANT NOTICE TO COMMERCIAL CLIENTSOF
DAWSON WHYTELTD
EXPLAINING OUR TERMS OF BUSINESS

1. DEFINITIONS
A) “we/us” means Dawson Whyte Ltd, 43 Malone RdBelfast, BT9 6RX. Telephone 028 9066 4414.
B) “you” means the client of Dawson Whyte Ltd.

2. STATUSDISCLOSURE

Dawson Whyte Limited is authorised and regulatedthsy Financial Services Authority (FSA). Our peted business is introducing, advising,
arranging, dealing as agent and assisting in therastration and performance of general insurarargracts. You can check these details on the FSA’s
Register by visiting the FSA’s website http://wwsafgov.uk/registeor by contacting the FSA on 0845 606 1234. Ouk FBm Reference Number is
308693.

3. INSTRUCTIONS

Please provide your instructions to us in writibg [etter or fax) in order to avoid any misundenstiags about the cover which you have requested. |
urgent cases, we will of course accept verbaluesions, but you must confirm these in writing indizgely. Since we as brokers are not able to grant
amend cover on behalf of insurers, any instructtbas you give us as your agent must of necessityp lapproach insurers and inform them of your
instructions to us. Until your insurers have conBd cover or the alterations in cover to us yainoaassume that your instructions have been fully
implemented. When the insurers have confirmedrcorvany alteration to cover to us we will confithis to you. We do not accept instructions by e-
mail until further notice.

4. PLACING OF YOUR INSURANCE

For the majority of insurances, we offer productsif a range of insurers. For Travel insurance ier @roducts from a limited number of insurers and
you can ask us for a list of insurers that we @etd, if required. For Legal expenses and creditifance we place all covers with a single insuser a
advised to you at the time of quotation. We williaé you should we arrange cover via another inteiary. We will discuss with you your insurance
requirements including, but not exclusive to, tbepe of cover required, limits to be sought andipg. Upon receipt of your written instructionsg w

will endeavour to satisfy your requirements in ybast interests. In selecting insurers a widestiof factors are taken into account including the
financial security of the underwriter as evidenbgadheir financial rating and we will endeavourmplace your insurances with an insurer which has a
Standard & Poors rating within their ‘secure’ ramgeatings (AAA to BBB) or an AM Best rating withitheir ‘secure’ range of ratings (A++ to B+). If
we are offering a quotation from an insurer witlower rating than this, or a quotation from an m@swvhich has not been granted any rating, themwilve
inform you of this and allow you to make your owecision whether or not to place your insurancek wiich an insurer. However, we cannot guarantee
the solvency or the future ability of any insuremnteet policyholder obligations and therefore thalfdecision on the suitability of any insurertsesith

you. Inthe event of an insurer’s insolvency, pytiolders may still have a liability to pay premisinn some circumstances, we may recommend that you
arrange cover with an insurer that does not haveviin financial rating, provided that the insusepart of a group where the parent company has a
satisfactory financial rating. If you have any cems about the security offered please contaichoediately to discuss the matter. During the sewof

the placing of your insurance we will keep you imfied of the progress of our negotiations and ifieatiy inability to fulfil your requirements. Weillv

use reasonable endeavours to implement your inseir@guirements before the intended date of inoeptenewal or extension of cover (whichever is
appropriate). We will provide you with relevanfarmation about the insurance cover to be recomeeiba you to enable you to make an informed
decision about whether or not to proceed. Howemét we have been offered terms by insurers aedélierms have been accepted by you and you have
given us written instructions to ask the insurerproceed with the cover no cover will be in for&¥e also cannot guarantee that insurers will ot fa

offer terms for your insurances and we would renyiod that the responsibility to have insurance cavelace for your business activities at all tame
remains your sole responsibility. In most circumsts we act as your agent in the placing of yosurginces, however in some circumstances, we may
act as the agent of the insurer in arranging cwhere we have authority to place the insurer isk'y or in issuing certain documentation. If yowwd

like a detailed explanation of our role in any saction, please contact us.

5. COMMISSION AND CHARGES
Our remuneration is mainly by commission paid kg itisurers. However we may offer services whicjuire a higher level of remuneration than the
commission which some insurers pay or we may haydsice your insurances through an insurer who pdgwer rate of commission. We may also use
an underwriting agency or Lloyd’s broker who witilp pay us a percentage of the insurer's commistiahthey receive. In such circumstances we
reserve the right to charge fees in addition toiasyrance premiums, for the arranging, amendigigewing and cancellation of any policy of insurance
We will advise you in writing of these fees befgm purchase the insurance and the fees will lglshown in our letter advising you of the insige
terms and on any invoice. Commission and feegameed for the policy period and we will be enitte retain all commission and fees for the full
policy period in respect of any policies which aemcelled mid-term. We may also earn commissiomfinsurers or premium finance providers based
on the overall performance of our account and ety related to your insurance¥.ou may ask usto explain our total earningson any transaction-
completed for you.

6. PROFESSIONAL INDEMNITY
As a business authorised and regulated by the &igla®ervices Authority, we maintain Professiomaldmnity Insurance that meets the requiremen;
the FSA.
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7. CONFIDENTIALITY

Unless required by law, by public interest, or yive your consent otherwise, all information yopply will be kept confidential to us and parties
involved in the normal course of arranging and amstiating your insurance. Information may be edawrith other associated companies. Under the
Data Protection Act 1998 you have the right topsemsonal information about you that we hold in maords. Should you have any queries please write
to us at the above address.

8. DISCLOSURE OF INFORMATION

It is important that you understand that the accycd any information, statements or answers, eiebal or written, made by you to your insurensto

us for onward transmission to your insurers, isryesponsibility and must be in full and corre@mny failure to disclose facts material to the irewe or
any inaccuracies in your answers may invalidate ymaurance cover in part or in whole. Your afiemis particularly drawn to the importance of the
declaration and signature on any submission ofdm@swrers’ proposal form. Facts material to theliasce are such matters, or any information, which
may influence your Insurer as to the acceptahilitptherwise of your Proposal or Renewal or afi¢oamount of the premium charged by the insurer and
must be disclosed before the inception of the Brsce, throughout the term of your Policy and ahéRenewal. You are advised to keep copies of
documentation sent to or received from us for yawn protection. Please do consult us if you amoabt on any aspect but if you are in doubt as to
whether or not a fact is material then you shoisdldse it anyway. There is no duty on the instmemake enquiries and the burden of full disctesu
falls upon you as the insured. If any materiatdar information are omitted or misrepresentesgytars have the right to void the policy and rethen
premium and refuse to deal with any claims thaeh@ocurred. You must be particularly careful éefx insurers informed when making any changes at
your premises, business activities or any othepenty or activities covered under your policy.

9. ADEQUACY OF SUMSINSURED

We are not able to offer any advice on the adeqoésyms insured. It is your responsibility to readure that sums insured are adequate. If sums
insured are not adequate then insurers may apphage and claim payments will be reduced in prapotb the percentage inadequacy. If sums
declared in respect of wages or turnover are inzatecghen insurers may charge additional premiuneven refuse to deal with a claim if they consider
that the incorrect sums declared amount to noriagisce.

10. AWARENESS OF POLICY TERMS

All information submitted to insurers together wytbur proposal form and the policy represents tmshof the contract between you and the insurance
company. When the policy (including the schedulé any Certificate of Insurance) is issued you meat it because this document shows the terms,
conditions, warranties, exclusions and limitatiofishe insurance contract that you have purcha¥ed agree to read the policy to check that it aorst
the sums insured, cover, conditions and limits amgother details that you require. You agreet@emw all the policy information and advise us
immediately if the details of the cover or the maphating Insurers do not meet with your approvatio not reflect the instructions previously giverus,
and particularly if any cover you require is exadd All policies have terms, conditions, warrasitiexclusions and limitations and areas and simsti
that insurers do not wish to cover. These termsditions, warranties, exclusions and limitatioequire you to take certain actions to comply whth t
policy terms and equally require you to avoid othetions which could cause the insurers to repedra insurance. These should be clear when you
read the policy and it is a condition of these ®ohbusiness that you agree to do this.

11. CLAIMS

If a claim occurs or you become aware of any cirstamce which might result in a claim on the poljoy must notify your insurers immediately and
pass all details to your insurer. Failure to aglyisur Insurers immediately could result in yowirl being rejected. You should not admit liabiliyr
agree to any course of action other than emergemasures carried out to minimise the loss, until lyave agreement from the Insurer. The policy
wording will describe in detail the procedures apndditions attached to making a claim and the fimés involved. We will provide claims handling
services during the policy period where policies placed by us and a claim is notified to us by. y@ur services include notification of the claim o
circumstances to insurers in accordance with coeeraquirements. If you have a doubt about whedhreatter constitutes a notifiable claim or
circumstance contact us immediately. Since itdsrdition of most insurance policies that claime @otified immediately, any delay could resulthe
claim being turned down.

12. COMPLAINTS AND COMPENSATION

It is always our intention to provide a first classvice. However, should you have cause for compy@u should in the first instance contact Mrasri
Dawson at the above address. Your complaint veilabknowledged within five business days. We kékp you informed throughout the complaints
handling process. If we are unable to resolve ymumplaint within eight weeks we will advise youwhen you may expect a final response and the
reasons for any delay. If you cannot settle yanmplaint with us, you may be entitled to refetithe Financial Ombudsman Service (FOS). Further
information is available at: http://www.financiattbudsman.org.uk/or by calling the FOS 06845 080 1800. We are also covered by the Financial
Services Compensation Scheme (FSCS). You maytitke@nio compensation from the scheme if we cammegt our obligations. This depends on the
type of business and the circumstances of the claisnrance advising and arranging is covered 886 @f the claim, without any upper limit apart from
compulsory classes of insurance (such as Third/Rotor or Employers Liability), which are coveréar 100% of the claim without any upper limit.
Further information about compensation scheme gements is available from the FSCS at http://wwes.fsrg.uk/or by calling them on 020 7892 7300.

13. DOCUMENTS
With your consent we reserve the right to retantifigates or other policy documents at this offig#il all payments due under the policy have beenN

made. Any agreed facilities for payment of prensuoy instalments through us will be the subjed efritten agreement, which will include author%t
retain certificates of insurance or other policgaiments until all payments have been receivedad@epting this agreement, you agree that deliveryzo
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any certificates of insurance to us shall conitlglivery to yourselves in accordance with staute Should we withhold any documents we will
ensure you receive full details of the insuranogeco

14. NOTICE

Insurers pass information to the Claims and UndéngrExchange run by Insurance Database Serviteéamd the Motor Insurance Anti-Fraud and
Theft Register run by the Association of Britisisuners. The aim is to check information providad also prevent fraudulent claims. Motor insurance
details are added to the Motor Insurance Datahasby the Motor Insurers’ Information Centre whiwhs been formed to help identify uninsured drivers
and may be searched by the Police to help confinm i insured to drive. In the event of an acdidiee database may be used by insurers and the Moto
Insurers Bureau to identify relevant policy infotioa. We must draw your attention to the Motoruress Database (MID) requirements arising from the
4" EU directive. Itis a legal requirement thatratitor vehicle changes, temporary or permanent,rdiaguunder this policy are notified to the MID

within the appropriate timescale. To check youamaplying with your responsibilities under the M#bd obtain additional information on the purpose
of the MID we would ask you to access the MID wiebsih_www.miic.org.uk Failure to comply with your MID requirements tainvalidate your
insurance policy and any person failing to supplg tnformation correctly or maintain your recosild, on conviction, make you liable for a finetop
£5,000.

15. INVOICING
Once the insurance cover has been placed, weemdl gou documentation confirming the basis of tnec secured on your behalf, including details of
the insurers, together with an invoice showingah®unts payable including any fees or chargesditiad to the insurance premium.

16. PAYMENT OF PREMIUM

We will advise you of premiums due from you to Irens by means of an invoice when the placemeritefisk has been completed at policy inception
or renewal. The premium is due to Insurers indtitommencement of cover. In order that we c#teseith Insurers we will require payment of the
premium immediately. In certain circumstances tasimay impose a specific Premium Term whereby tequire payment of premium by a certain
date. We must stress that breach of that termenafle Insurers to void the policy from inceptidrcover. You agree that once instructions arergiee
place cover you are responsible for the full premand that the settlement of premiums in good ten@ur responsibility. Please note that creditica
payments will be subject to a surcharge of 3%. Mlyeur premium is paid by Direct Debit, for youpfection, we will allow cover to continue beyond
renewal date, and the Direct Debit mandate to nastiwhile we await your instructions on a reneweitation. Prior to your premium being forwarded
to the insurer, and for your protection, we eitheld your money as an agent of the insurer (in tvsigse your insurance is treated as being paiddor)

we hold it in a client bank account on trust fouydNe reserve the right to retain interest eaorethis account. We may need to transfer your mooey
another UK intermediary in some cases in ordeotoplete the arrangement of cover for you. Howereerr money will be protected at all times because
of our obligations under the FSA rules. In ordecdmplete an insurance transaction for you, youneganay be passed to a third party outside the UK.
Differences in the legal and regulatory regime iolgtshe UK mean that your money may not be tremtdlde same way as it is in the UK in the everd of
third party failing. You may ask us not to transfeur money outside the UK. We will take your reagof these Terms of Business and your instructions
to arrange cover to indicate that you understamidh@ve given your consent for us to operate invlag.

17. POLICY WORDINGS
Full policy wordings are available on requestatiyrequire this prior to inception of the policyhe actual policy document will be issued to yosasn
as this has been received from your insurers.

18. TERMINATION

Our services may be terminated by either of usriting to the other or as otherwise agreed. Inethent our services are terminated by you othar ¢ta
the expiry of the policy period or at renewal wél e entitled to retain any and all fees or bralger payable (whether or not the same have beevedce
by us) in relation to policies placed by us priothe date of termination. With effect from theedaf termination and in the absence of expressesgent
to the contrary we will have no obligation to perfoany further services (whether contained in £&gseement or otherwise) for you. The responsipilit
for handling claims reported after the date of feation shall cease in the absence of express mgraePlease be aware that the majority of ins@anc
contracts are subject to a ‘minimum and deposéhpum and that you will not receive a pro ratametf premium if you cancel mid-term. Even if
insurers do decide to grant a return of premiummay be calculated on a ‘short term’ basis rathan tpro rata and you will not receive a return of
premium on mid-term cancellation if you have maddsaam.

19. THIRD PARTY RIGHTS
Unless otherwise agreed between us in writing ma t& this Agreement is enforceable under the Gatér (Rights of Third Parties) Act 1999.

20. GOVERNING LAW
This Agreement, which sets out the terms of owti@hship with you, will be governed by and consttin accordance with the laws of Northern Ireland.

21. ACCEPTANCE OF THESE TERMS
These Terms of Business represent the contractwehxists between us and you signify your acceptahtee Terms of Business by instructing us to
place insurances on your behalf. (Note - Your atzoege of these Terms of Business does not affectstatutory rights).

22. RETENTION OF RECORDS
It is our company policy to keep client files fopariod of six years.
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